From: William E. Murray

To: Microsoft ATR
Date: 11/17/01 11:19pm
Subject: Bad judgement in settlement

I believe you have done all consumers and an entire industry a grave injustice. This settlement is only
politics as usual. You should hang your collective heads in shame for this sellout. I have retired after 43
years in the industry. Bill Gates and company were lucky others made grave mistakes in marketing.
Marketing is the only strength of Microsoft they will now smother both the consumer and all competitors.
At least it seems the EU is going to continue as well as some states who have integrity. Once again | can
not stress enough the so called settlement is very bad for this country.

William Murray
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